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Using the SWOG Specimen Tracking System 
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Logging On 
To access the system, click the Specimen Tracking link from the CRA Workbench, or go to this address in your Internet 
Explorer web browser:  https://SpecTrack.crab.org/  
 

1. For Site Users, enter your CTEP IAM username and password.   

2. If you are using the system for practice, be sure to click on the “Logon to TEST (practice using fictional data)” 

button.  This will redirect you to the logon page for the test system.  You may logon using the same username and 

password. 

3. If you are associated with more than one institution, you will be asked to identify the institution for which you are 

using the system.  If you are only associated with a single institution, you will skip this step. 

 

 

 
  

https://spectrack.crab.org/
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Home Page 
The Home page includes general announcements, and links to instructions and demos. From the Home page, you will see a 
navigation bar on the left-hand side.   

 

 
 
All of your work within the Specimen Tracking System will be done from one or more of these navigation bar links. The links 
you will use most often are Log a Specimen, Specimen Manager, and Administration.  
 

• Use the Log a Specimen link to record what specimens have been collected. 

• Use the Specimen Manager link to see what specimens have been logged by your Site/Institution, the shipment 
status of those specimens, and to ship specimens to labs. 

• Use the Administration link to perform all administrative tasks related to specimen submission including setting up 
and/or editing local contact information at your institution/site, or to arrange for automatic e-mail notifications 
when labs receive your shipments.  

 
These other links can be useful under certain circumstances: 

 

• Use the Chooser link to change the institution for which you are logged in. 

• Use the View/Update Consent Answers link to view a patient’s answers to specimen consent questions or to 
indicate that a patient has changed their mind on one or more of the specimen consent questions.   

• Use the Notify that Specimen Cannot be Submitted link to explain why a required specimen cannot be submitted. 

• Use the Administration link to add or modify contact information, or set up auto-email notification. 

• Use the Contact Us link to send us feedback or ask any questions. 

• Use the Reports link to display assay results for protocols with real-time decisions (such as eligibility, stratification, 
or treatment) based on submitted specimens. 
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Log a Specimen 
You must first log specimens in the system before you can ship them.  When you click on Log a Specimen you will be taken 
to the first of three steps to logging a specimen. 
 
Step 1 of 3 
The log a specimen process takes the user through 3 consecutive screens. On the first, enter the SWOG Patient Number, 
Initials (L,FM) and SWOG Study Number.  Please enter the therapeutic study number here (not a biologic ancillary study).   
 
If this is a study where specimens must be submitted prior to registration and the patient does not have a SWOG Patient ID 
number, click on the No Patient ID yet? link to fill out some patient information and receive a SWOG Patient Number. This 
does NOT mean that the patient is registered to the study. When the patient is registered to the study, be sure to 
register the person as a “Previous Patient” and use the patient number that was assigned.   

  
Step 2 of 3 
A list of expected specimens for the study entered at Step 1 will display.  Click the hyperlink of the specimen that you are 
logging.  If you can’t find the specimen you’re looking for in the list, please contact the Data Coordinator for the study at the 
SWOG Statistical Center. 

 
Step 3 of 3 
The final step of logging a specimen collects the specimen details.  The contacts offered in the drop-down boxes are specific 
to your institution/site and are set up by you (on the Administration page). This is optional, but helps the receiving lab know 
who to contact if there is a question about the specimen.  If no contacts are listed and the lab has a question, the lab will 
contact the person who logged the specimen. 
 
If there are additional questions related to the specimen type, these will appear on this screen, as in the example below.  If 
this specimen will be used for a real-time protocol decision, you may list email addresses to be notified when the results are 
available.  By default, the following investigator, and the person logging the specimen will be included. 
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Click the Log Specimen button when you have entered all of your information.  You will then see a message like this letting 
you know that your specimen(s) was successfully logged. The system will automatically assign a specimen number to it and 
show the status as Not Shipped.  

 
You can access this page through the Specimen Number link on the Specimen Manager page.  Certain attributes may be 
edited at any time.  Specimens may only be deleted if they have not been shipped (a ship date is entered).  Refer to the 
Specimen Manager page to ship specimens, either from the button on this Specimen Page, or from the Home Page 
navigation bar.  
 
If you have more specimens to log for this patient, you may use the Log Another Specimen for this Person button to return 
to Step 2 and choose another specimen. 

  



3/3/2021  Page 5 of 9 

Specimen Manager 
The Specimen Manager page shows basic information about each specimen.  Use the filters at the top of the screen to only 
show certain types of specimens by filling in the desired parameters and clicking the Apply button.  To view and update 
information about a specimen, click the Specimen Number hyperlink.  
 
To delete an unshipped specimen, click the Delete button. A message will come up confirming that you wish to delete the 
selected specimen. 
 
To ship a specimen, check the box under “Select specimen to ship” for the specimen(s) that you wish to ship. When you 
have finished selecting specimens, click the Create a Shipment button. 

 
Shipping a Specimen 
 
There are three steps to shipping a specimen, all within the same page.  
 
Step 1 verifies the shipment contents.  Clicking the Add or modify shipment contents link will take you back to the 
Specimen Manager page, filtered for any unshipped specimens destined for the same lab.  Select the specimens to ship 
(including any already in the shipment that you want to keep), and click the Update Shipment button. 
 
Step 2 verifies the lab name and address.  If more than one lab can receive the shipment, select the desired lab from the 
drop-down list, and its address information will be displayed.  If more than one address displays, choose the correct one.  If 
you have any special instructions for the lab (e.g. return unused specimens), enter them in the Instructions field.   
 
Step 3 collects the date that the shipment has been or will be shipped.   A date a few days into the future is allowed.  
Clicking the Ship this Shipment and Generate Packing List will generate a Packing List for the shipment which is REQUIRED 
to be included in the shipment.  Please also make a copy of the Packing List for your own records.   
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For sites that do not ship their own specimens, but rather hand off instructions to their local pathology or phlebotomy 
department, the Packing List can be used to communicate these instructions. Instruct the department that will actually ship 
the specimens to send/fax a copy of the Packing List back to you when they have shipped the specimen, so that you can 
enter the shipment date and make any alterations to the specimens actually shipped. 
 
You may use the Email Notification tool on the Administration page to set up email addresses to receive notification when 
shipments are received, if you wish.  Shipment receipt dates and specimen conditions will also appear in the Specimen 
Manager page. 
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Notify that Specimen Cannot be Submitted 
To notify the lab that a specimen cannot be submitted, click on the Notify that Specimen Cannot be Submitted link on the 
Home page. A list of any prior notifications for your Institution/Site will display.  Click the Notify that specimen cannot be 
submitted link to add a new notification.  Follow the three steps to identify the patient, choose the specimen, and state the 
reason.  The lab will be notified of this reason and any expectations tied to this specimen will be resolved. 
 
NOTE:  If a patient was enrolled to a separate SWOG protocol previously, the entire paraffin block was submitted, and the 
block was not subsequently returned, a second block is not required for the subsequent protocol registration.  However, 
the reason for omitting the pretreatment block submission must be entered via the Notify that Specimen Cannot be 
Submitted link, and the reason must include the previous protocol number for which the block was submitted. 

Reports 
The Reports page has a single report on it so far:  the Assay Results report.  This report will display assay results for 
protocols with real-time decisions (such as eligibility, stratification, or treatment) based on submitted specimens.  Protocols 
with this kind of design are expected to be few. 
 
When a lab has performed an assay on a specimen, and entered the result, the persons listed in Step 3 of Log a Specimen 
(see above) for that specimen will be notified by email that the results are available in Specimen Tracking.  For security, the 
results will not be included in the email, you must come to this report in Specimen Tracking. 
 
The report will list all results for patients followed by your institution.  The filter tools will help you find the results you’re 
looking for, based on the SWOG Patient ID, Study ID, and the date the results were posted.  By default, only the results 
entered in the last week will appear.
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Administration 
In the View and Update Contacts link, you can add new contacts to your personal list, or edit information on existing 
contacts.   
 
In STEP 1 of 2, either choose to add a new contact, or select an existing contact from the drop-down list to edit. 

 
In STEP 2 of 2, add your new contact, or update the information showing.  As a convenience, you may enter information 
into any field and hit the Browse button to browse the SWOG Roster for members of SWOG.   

 
In the Update Email Notification link, you may list email addresses who will receive notification when a lab receives your 
shipment.  Make sure to check the checkbox that precedes the email address, to indicate that that person is to receive the 
notification.   
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Contact Us 
By clicking on ‘Contact Us’ you will receive a list of helpful links to send your questions and/or comments to.  Please do NOT 
include Patient names or any type of password in your question/comment as e-mail is not a secure form of 
correspondence. 

Questions or problems? 
If you have a technical problem or perhaps wish to share some input regarding this system, contact us at 
TechnicalQuestion@crab.org. 
 
For questions specific to logging or submitting a specimen using the Specimen Tracking System, contact your Data 
Coordinator. 

 
 
 
 
 
 
 

mailto:TechnicalQuestion@crab.org

